OHSBVA COMPLAINT PROCEDURE

1. Upon the occurrence of a “situation,” ejection, incident, etc., a complaint form (Incident Report) must be filled out and returned to the appropriate party identified on the form no later than seven (7) days of the incident. 

2. Upon reception of the completed form documenting the incident, the OHSBVA President or Executive Director will inform members of the Ethics and Standards Committee about the situation, and all available members will review the complaint within three days of receipt of a copy of the Incident Form.

3. After review, Committee members will recommend (further) penalties or corrective actions to be assessed the parties involved in the incident, as appropriate. The OHSBVA President or Executive Director will then inform school personnel and all other involved parties of the penalties and/or findings of the Committee imposed, if any, and of any and all actions that will take place as a result of the incident. 

4. Appeals of the penalties made be made by the affected parties and will require a hearing be held with all members of the Ethics and Standards Committee, the OHSBVA President and the Executive Board. The appeal must be held in a timely manner or within one month of the penalties to be imposed.

5. All decisions made through using this procedure are considered final upon review of the appeal and final determination. 

COMPLAINT RESOLUTION DETAILS
The above information describes the process put in place by the Ohio High School Boys’ Volleyball Association (OHSBVA) to address “incidents” that arise in relationship to OHSBVA matches. Hopefully, this process will need to be used infrequently, but it is critical to have a system in place that is clearly communicated to coaches, athletic directors and officials.

When the OHSBVA becomes aware of an incident involving a boys’ volleyball match, it is sometimes necessary to have the parties to the incident document what occurred in the interest of appropriate review, determination of potential consequences and due process. Without a standardized process, it could be difficult to make a fair determination of appropriate action and penalties for inappropriate behavior. And, if an “investigation” is required to establish a fact pattern, having documentation through completed incident report forms can help ensure a decision that is fair to all involved parties. The OHSBVA has put together a system aimed at holding all participants (coaches, players, non-players on the bench and officials) accountable for appropriate behavior at matches. 

Timing

Documentation using the OHSBVA Incident Report is to be completed by all involved parties and submitted through the process above no later than seven days following the incident to the OHSBVA President or Executive Director and contact with the State Officials’ Coordinator should occur as soon as possible but typically no later than 24 hours after the incident in question.

Incident Involving Player or Coach Behavior 

Where an official, school, or other party is involved in an “incident,” even if the behavior in question was already subjected to penalty (such as a disqualification) or whether the incident occurred after the match, the OHSBVA may need to assess whether the level of penalty was warranted or whether an additional penalty is merited. For example, let’s take a typical situation where the match officials believe that player, coach or other bench personnel behavior was so unacceptable as to merit consideration of additional penalties. Let’s say there was a post-match incident or a disqualification that was marked by very serious misbehavior or where additional behavior after the disqualification is involved. The filing of the Incident Report could lead to a review to determine whether additional consequences should occur and could include whether the behavior of the official was within the realm of acceptable professionalism and proper procedure. The completion of an Incident Report by all parties helps result in a fair determination of facts and helps result in a fair conclusion with appropriate action.
Responsibility of Match Officials

Officials are charged with preliminary responsibility for judging the seriousness of unsporting behavior on the part of coaches, team members and fans and responding accordingly. In doing so, officials are expected to issue penalties in a professional manner and deal with poor behavior through a progressive system of cards that serve to warn, penalize or disqualify and the ability to have non-participants removed from the facility by host management. Yet, there are times when written documentation is needed to support the action taken and to offer due process to anyone who may be subject to additional penalties. The key to fairness and due process starts with the accurate capturing of the varying perspectives of what occurred from having a process where an Incident Report is completed and filed by each of the involved parties. The Incident Report form serve as a parallel to the card system that officials have available; it could be aimed at addressing participant behavior including the behavior of officials in a way that would logically offer fair review, due process, peer involvement and a system of progressive consequences based on the seriousness of the behavior in question and whether previous incidents have occurred and been documented.

Questionable Behavior on the Part of an Official

Situations may occur where an Incident Report will be filed to address perceived inappropriate behavior on the part of an official. The OHSBVA holds its officials reasonably accountable for appropriate behavior at matches. The same process would follow if an official’s behavior was at point.
